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1. O0wmue nonoxeHus

Hacrosimee nmooskeHne pazpaboTaHO B COOTBETCTBHH C IEHCTBYIONIMMH HOPMATHBHBIMHU aKTaMH,
BKJItOYas (enepanbHeli 3akoH oT 7 gespans 1992 r. N 2300-1 «O 3amuTte npae norpedurenein,
¢denepanpublit 3aKoH 0T 21 HOsAOps 201 1r. Ne 323-D3 «O6 ocHOBaxX 0OXpaHkl 3/I0POBbs IPAXKIaH B
Poccuiickoii ®enepaiun», 3akon PO ot 2 mas 2006r. Ne 59-®3 «O nopsaxke paccMOTPEHHs
obpamenus rpaxaad Poccuiickoit @enepanumy.

st neneit Hacrosimero ITooxKeHHs HCIIONIB3YIOTCS CIEAYIONHE OCHOBHBIE TEPMHHBIL:
Oo0pamenne rpaxaannHa (qaiee - obpauleHue) - HanpasieHHble B aapec OO0 «MemunuHcKas
dupma «Burtan EBB» (nanee — Meauinackasi opranu3anus) B MHCbMEHHOH Gopme uiu B hopme
3JIEKTPOHHOIO JOKYMEHTA MpeIOKEeHHe, 3asBeHne Win kanoba, a Takke yCTHOe oOpalleHHe
rpaxxianuHa B Opranu3aiuio;

Ilpenioskenne - peKOMEHJAIMA TIpaXKJIaHHHA [0 COBEPLIEHCTBOBAHHIO JIEATEILHOCTH
Opranu3anuy, HaIpaBIeHHAs HA Pa3BHTHE, YJIYYLIEHHE H ONTHMH3AIMIO OTHOLIEHHH MEXIY
rpaxJaHUHOM U MeauUMHCKOH opranu3anueii;

3asBJeHHe - 1pockda rpaXIaHKHa O COJCHCTBUY B PEAIM3allMK €0 KOHCTHTYIIMOHHBIX IIPaB H
cBO0OOJ MJIM KOHCTHTYIIHOHHBIX IIpaB M ¢BOOOJ APYrHX Jul, TMO0 cooOIeHHE O HapylIeHHH
3aKOHOB M MHBIX HOPMATHBHBIX IIPABOBEIX aKTOB, HeJOCTaTkaX B pabore MeauumuHCKOM
OpraHu3al{y ¥ JOJDKHOCTHBIX JIHILL, 100 KpUTHKA AesTenbHOCTH Opranu3aiyy 1 JI0/KHOCTHBIX
TN

Kanoba (Yeexomienue o KOHQJIHKTHON CHTYanHH) - Tpockda rpaK1aHuHa O BOCCTAHOBJIEHHH
WJIM 3alIATE €r0 HApYIIEHHbIX MpaB, CBOOO HJIM 3aKOHHBIX MHTEPECOB JIHOO0 Mpas, cBOOO HIIH
3aKOHHBIX HHTEPECOB JIPYI'HX JIMIL;

JIOJKHOCTHOE JIMIO - JIMIO, MOCTOSHHO, BPEMEHHO WM IO CIELUHAJBHOMY IOJTHOMOYHIO
OCYIIECTBIISIONIEEe (PYHKIHH IpeAcTaBuTeNls MeauIHHCKOH oOpraHu3aiyy.

2. OcobeHHOCTH PacCMOTPEHHS MHCEMEHHBIX 00palieHHi

1. Tpe6oBaHHA K MHCbMEHHBIM 00paIeHHUAM:
['pak1aHuH B CBOEM MMHCBMEHHOM 00paIlleHHH B 0043aTe/IbHOM MOPAIKE yKa3bIBaCT:



e HaWMEHOBaHHE MeIUIMHCKON OpraHu3anuy WM (QamMuius, UMs, OTYECTBO JOJDKHOCTHOIO
nmuna MeauuuHCKOH opraHu3anuy;

e cBOHM (aMHJIHIO, HMsl, OTYECTBO (TIOCIIEHEE - IPH HATHYHH);

e IIOYTOBLIH ajpec, MO KOTOPOMY JOJDKHBI OBITH HANpaBlICHbI OTBET, YBEJOMIICHHE O
nepeaapecanuy oOpamieHus;

e M37araeT CyTh NpeUI0KEeHHs, 3asBICHUs M HKaoObl,

e CTaBHT JIMYHYIO MOJIKCEH U JaTy.

B cnyyae HeoOXOIMMOCTH B IOJATBEPIKICHHE CBOMX JIOBOJOB TpaXIaHWH IpUIIaracT K

IMHCEMEHHOMY OOpAIEHHIO JOKYMEHTHI B MaTepHalIbl THOO0 HX KOIHH.

O6paienne, MOCTyNHBIIee B MEAHIMHCKYIO OpPraHH3alMio B popMe 3JIEKTPOHHOrO JIOKYMEHTa,

TIOJUIE)KHT PACCMOTPEHHUIO B MOPSIKE, YCTAHOBICHHOM HacTOALIMM llooxeHneM.

B ofpateHun rpaxanud B 003aTeIbHOM MOPSUIKE YKa3hIBAeT CBOH (haMHIIUIO, HMSI, OTYECTBO

(mocnetHee - IpH HATMYMH), AAPEC HJIEKTPOHHON MOYTEI, €CIM OTBET J0JDKEH OBITh HANpPaBIICH B

dopMe 31EKTPOHHOrO JOKYMEHTa, H TOYTOBBIH ajpec, eCili OTBET JOJDKEH ObITh HAlpaBlieH B

nucbMeHHO dopme. I'pakIaHMH BIIpaBe NpPHIOKHTE K TaKOMy OOpalleHHI0 HeoOXOoAuMble

JOKYMEHTHI M MarepHaibl B JJIEKTPOHHOH (opme OO HanpaBHTh yKasaHHbIE NOKYMEHTBI H

MaTepHalIbl WM X KOIHH B MHCBMEHHOH (opme.

['pakaHMH BIpaBe MOJyd4aTh Ha CBOe OOpaiieHHe NMCBMEHHBIH OTBET IO CYIIECTBY

MOCTaBJIEHHBIX B 0OPAIEHHH BOIPOCOB, 33 HCKIIIOYEHHEM CIIE/IYIOLINX CIIy4aes:

e eCIH B NHUCHMEHHOM OOpallleHHH He YKa3aHbl: (aMHIHsg TpakIaHHHA, HalpaBHBIIErO
oGpalienne, i MOYTOBBIH ajipec, 10 KOTOPOMY JIOJDKEH ObITh HAIPaBIeH OTBET (AHOHHMHOE
obpaienue);

e €CIHM B YKa3aHHOM OOpaIleHHH CO/Eep)KaTCs CBEICHHs O MOAr0TAaBIHBAEMOM, COBEPIIACMOM
MM COBEPUIEHHOM IPOTHBOIPABHOM JIESHHH, a TAKXe O JIMIIe, €ro NOAroTaBIMBAIOLICM,
COBEpINAIONIEM  HJIM  COBEpIIHMBIIEM, OOpamleHHe  MOUICKHT  HAlpaBICHHUIO B
rocyJapCTBEHHBIN OPraH B COOTBETCTBHH C €r0 KOMIIETEHIIHEH;

e eCIH TEKCT NMCHMEHHOTO OOpalieHHs He I[OJaeTcsl NMPOYTEHHIO, O YeM CcoodImaeTcs
rpakIaHHHy, HapaBUBLIEMY o0palleHue, ec/i ero (paMuins U IOYTOBBIH apec MOIIAI0TCs
NPOYTEHHIO;

e eCIM OTBET IO CYWIECTBY TOCTABJEHHOTO B OOPAICHHH BONpoca He MOXeT ObITh JMaH Oe3
pasriamieHusi CBENCHHi, COCTABIAIOMHMX TOCYJApCTBEHHYIO HIH MHYIO OXpaHiCMYIO
deneparbHBIM 3aKOHOM TaifHY (BKIIOYAsA KOH(HICHIMAIBHYIO uH(OpPMaIHIO), TPaXKIaHHHY,
HanpaBHBIIEMY OOpalleHHe, cooOIaeTcs O HEBO3MOXKHOCTH JaTh OTBET MO CYIIECTBY
[I0CTABJICHHOTO B HEM BOMpPOCAa B CBSA3H C HEJOMYCTHMOCTBIO pasryallleHHs yKa3aHHBIX
CBeJICHHIA;

e oOpamenue, B KOTOpoM oOxaiyercs cyneOHOe pelleHHe, BO3BPAIIACTCA TIPaXAaHHHY,
HATIpaBHBIIEMY OOpAIleHHe, ¢ Pa3bsCHEHHEM MOpsIKa 00KanoBaHHs JaHHOTO cyaebHoro
pelIeHus;

e TpH TOTyYEeHHH NHCBMEHHOr0 OOpalleHHs, B KOTOPOM COJEPXKATCHA HELCH3YPHBIC mbo
OCKOPOHUTETbHbIE BHIPAKCHHUS, YTPO3bI JKH3HH, 30POBBIO H HMYIIECTBY JOJDKHOCTHOIO JIHLIA,
a TAKXKe WICHOB ero CeMbH, oOpalieHHe MOKeT ObITh OCTaBjleHO 0e3 oTBeTa IO CYINECTBY
[IOCTABJICHHBIX B HEM BONPOCOB C OJHOBPEMEHHLIM YBEIOMIEHHEM TpaxIaHHHa,
HATIPABMBIIEr0 0OpAIeHAe, O HEJOMYCTHMOCTH 3/10yIIOTPeOICHHS PABOM;

e ecIM B THCBMEHHOM OOpAlleHHH TPaX/IaHWHA COJACPXKHTCS BONMPOC, HA KOTOPBIH €My
MHOTOKPATHO [[aBaJICh IINCEMEHHBIE OTBETEI I10 CYIIECTBY B CBA3H C paHee HANPaBIACMBIMH
o6palieHHsIMH, B IIPH 3TOM B 00paIeHHH He IPUBOATCS HOBBIC TOBO/IbI HIIH 00CTOATENIBLCTBA.

2. CpOKH PerscTpamuy U pacCMOTPEHHs IHCLMEHHBIX 00pamenHi

CpoK perucTpaiiy MHCEMEHHBIX 00palneHui — 2 JHs.

B ciiydae MOCTYILIeHHs OOpalieHus B A€Hb, IPEUIECTBYIOMHHA NPa3THUYHbIM HIIH BEIXOIXHBIM

JHSM, PErHCTpAlMs HX TPOM3BOAMTCS B pa0ouuil NeHb, CIEAYIOIMH 3a MpasIHUYHBEIMU HIH

BHIXOJHBIMH JHAMH. Permcrpainysi IpeinojaraetT [peJBApHTENBHBIH aHam3 oOpalieHus



MeauuuHcKol opraHu3aupeil ¢ 00s3aTeJbHBIM HEMEJICHHBIM YBEJIOMIICHHEM 3aMECTHTEIIs
reHepalbHOr0 JUPEKTOpa M0 MEIUIIMHCKOM YacTH MEIHLMHCKOH OpraHu3alui, M0 PElICHHIO
KoToporo obparenue nepenaercs B KoMmuccHio mo paccMoTpeHuio obpalleHus rpaxkaal (nanee
— Komuccus).

[lucsMenHble oOpalieHds TIpaxkaaH [0 BONpOcaM, HE OTHOCSIIMMCH K KOMIIETEHIHUH
MenuuUHCKOR OpraHu3allM, B CpOK 40 3 AHeH ¢o JHd HMX pPEerucTpaluH, MoJuIexar
Iepeagpecalii B COOTBETCTBYIOUIHE OpraHbl, B KOMIIETCHIIHIO KOTOPBIX BXOJUT pelICHUE
TIOCTABJIEHHBIX B OOpAIleHHH BOMPOCOB, C OJHOBPEMEHHBIM YBEJIOMIJIEHUEM TpaKIaHWHA,
HalpaBuBILero odpauieHue, o nepeajpecaluy ero oopamieHus.

B caywasx, xorja B oOpamieHMsXx Hapsjy C BOIPOCAMH, OTHOCAIUMHCA K KOMIIETCHIHH
MeaurunacKol OpraHU3alHu, COJAEPIKATCS BOMPOCHI, MOJIEKAINNE PACCMOTPEHHIO B JIPYTHX
OpraHu3alusx, B CPOK He IMo3JHee 7 JHEH B COOTBETCTBYIOIIME YUPEKICHHS HaIpaBISIOTCS
KONUH 00palleHnH, 0 YeM U3BEIIAOT 3asBUTENCH.

O0muii cpoK paccMOTpeHHS] NHCHMEHHBLIX obpamenmii rpaxkgan - 30 gHe#t co mHs
perucTpaluy NUCbMEHHOTo oOpalneHus.

HUcexkmouenue:

[Tpu copepxamuxcs B o0panieHuu rpaxaad TpeOoBaHUH O BOCCTAHOBIICHHH HAPYIIEHHBIX IIpaB
norpebureneii oOMii CPOK PaCCMOTPEHUS HE MOKET npeBblnarth 10 nHed.

B ciyyasnx, TpeOyIOMMX NPOBEJSHUS COOTBETCTBYIONIMX MPOBEPOK, H3Y4CHHA H HCTpeOOBaHMA
JIOMOJTHATEIEHBIX MATE€PHANIOB, TMPHHATHS JPYTHX MeEp, CPOKH PacCMOTPEHHs MOTYT OBITh, B
NopsiIKe HCKITIOYeHH S, IPOJUIeHBI perenrneM KoMHuccHH 0 pacCMOTPEHHIO 00OpallieHHH IpaXiaH,
He Oosee yem Ha 30 mueil. [Ipu 3TOM B TedyeHHe MecCslla ¢ MOMEHTA OCTYIUIEHHS 00pallleHHs ero
aBTOPY IMHCBMEHHO COODOIIAeTcs O TPHHITBIX MepaXx W O IPOJUIEHHH CPOKa pPacCMOTPEHHs
oOpaleHus.

3. Pa6ora Komuccenn nmo paccMoTpeHuIo odpameHuil rpaxias

KoMuceus mpectyrnaer K pabote B T€UeHHE ABYX AHEH ¢ MOMEHTA NOCTYIIECHHs OOpalleHHs.
OGpaienne perucTpupyercss B crenuansHoMm JKypHane perrcrpanmu oOpallieHuH IpaxiaH
(ITpunoxenne Ne 1).

Komuccust obcyxaaer nocrynupuiee OOpaineHHe M INPHHHMAET CBOE HEIIOCPEACTBEHHOE
pemenue mo Hemy. OKOHUATeNbHOE peIIeHHe 10 OOpAIEeHHIO INPHHHMAET 3aMECTHTENh
reHepaJbHOIro JUPEKTOpa N0 MEJUIUHCKOMN YacTH.

ITpoekT oTBeTa IpakAaHuHy, IIOArOTaBIHBaeTCs 110 pemeHnio KoMucenn mobbM U3 ee YIEHOB,
COTJIACOBBHIBAETCS C IOPUCTOM H ITOAMHCHIBAETCA I'€HEPAIbHBIM JUPEKTOPOM HIIH 3aMECTHTENIEM
TeHepaIbHOIO JUPEKTOPa 10 MEAUIMHCKONH YacTH.

B ciyuae, ecniu B MHCBbMEHHOM OOpallleHHH MpaKIaHiHa CONEPIKUTCSA BONPOC, HA KOTOPBIH eMy
HEOJIHOKPATHO JIAaBAJINCh ITHCHMEHHLIE OTBETHI 10 CYIIECTBY HA paHee HAaIpaBJICHHBIE HM
obpaieHus, ¥ IpH 3TOM B OOpallleHWH TIpakJaHMHA HE IPHUBOAATCA HOBBIC JOBOJABI HIJIH
obcrostensecTBa, KoMHCCHS — BmpaBe — MOJrOTOBHTH — NpEMNIOXKEHHEe (B CBA3H  C
05e30CHOBATEILHOCTRIO 0YePeHOT0 00paIieH s ) O NpeKpalle !y IEPENHUCKH ¢ IPayKIaHHHOM 110
JTAHHOMY BOIIPOCY.

4, Oco0eHHOCTH MOATOTOBKH OTBeTAa HA o0palieHHe, HMEIOMIee MPETEH3HI0 HA KA41eCTBO
okazaHus MemuuuHcKoi momomu B 000 «Megunuuckas pupma «Buran EBB», a Taxxke
TpeGoBaHUs NMPeIOCTABIeHHSI HHPOPMALIHH 0 COCTOSHHH CBOEro 3/10POBbS

[Tpu HanuuuK TpeGoBaHuii B 0OpalleHHH O NPeI0CTaBIeHHH HH(POPMAIIHH O COCTOSIHHH 310POBBS
3asdBHTENS, BKIIOYas CBEJEHHSA O pe3yiabrarax oOcCHeoBaHHs, HalM4YuH 3a00JIeBaHHs, €ro
JIMAardo3e M IPOrHO3e, METOAaX Je4YeHHs, CBA3aHHOM C HMMH PHCKE, BO3MOXHBIX BapHaHTaX
MEIHLMHCKOrO BMEIIATENbCTBA, MX IOCIEACTBHIX M Pe3yjbTarax MPOBEACHHOrO JICYCHHs, a
TAake yKa3aHWH Ha HEKAYeCTBEHHO OKa3aHHYI0 MEIMIHHCKYIo yciayry, Kommeens mo
paccMOTpeHuIo o0paineHuil TrpaknaaH B 00s3aTelbHOM TOPSIKE Ha3Ha4yaeT IPOBEJCHHE



BHEIUTAaHOBOH  BpaueOHON  KOMHCCHH,  JEATEIBHOCTh ~ KOTOPOH  perjaMeHTHpYeTCs
COOTBETCTBYIOIIMMH TpHKa3aMH MeInIMHCKOi opraHu3anud. B naHHOM ciydae pelieHde
NPUHAMAETCS Ha OCHOBAaHWM 3aKmioueHds BpaueOHOH KOMHCCHH ¢ YYE€TOM IMpOYHX
OpraHM3alMOHHBIX BOIPOCOB, HMEIOMINX 3HAYEHNUE B KOHKPETHOM CITydac.

3. OcoGeHHOCTH THUHBIX IPHEMOB I'PaKIaH

JIMuHBIA DpHeM TpakJaH OCYLIECTBISETCS 3aMECTHUTENIEM TeHEpalbHOro IHPEKTOpa Io

MeUITHHCKOM YacTH.

Wudopmanus o MecTe TpHema, O JIMIAX, BEAyIIMX NMPHEM, a Takke 00 yCTAHOBIEHHBIX s

[IpHEMa IHAX ¥ YacaxX JOBOIUTCSA 10 CBEJICHHS IPAXKIAH.

IIpu TMYHOM MpHEME TPAXKIAHIH IIPeIBIBIISET JOKYMEHT, yA0CTOBEPSIONIHH €ro IMYHOCTS.

Bo BpeMs JIMYHOTO TIpHeMa rPayKIaHHH H3IIAraeT CyTh BONPOCOB, JIHOO OCTAB/IAET MUCHMEHHOE

obpalleHye Mo CYIIECTBY MOJHHMAEMbIX HM BOIIPOCOB, B TOM YHCJIE B LEJIAX MPUHATHA MEp 110

BOCCTAHOBJICHHIO HJIM 3alllHTE €r0 HApYIIEHHbIX IIpaB, CBOOO/ H 3aKOHHBIX HHTEPECOB.

JIumo,  yHmOJHOMOYEHHOE OCYIIECTBIATh JIMYHBIA [pHEeM TIpaXJaH, PYKOBOICTBYACH

3aKoHOJaTeNbeTBOM Poccuiickoi Penepanyuy 1 HHBIMH HOPMATHBHBIMH IPaBOBBIMH aKTaMH, B

Tpeziesiax CBoeH KOMIETEHIIMH BIIPABe NPHHATH OHO U3 CJICAYIOMIAX peIIeHHIA:

e YIOBJIETBOPHTH NMPOCHOY, COOOIMB MOCETHTENO MOPANOK H CPOK HCIOIHCHHSA TIPHHATOTO
oOpareHus;

e OTKa3arh B YAOBJIETBOPEHHH NPOCHOBI, Pa3bsiCHUB MOTHBbI OTKa3a H IOPSIOK 00xalloBaHUS
IPUHSATOTO PEIICHHS;

e IIPUHATH IHUCHMEHHOE 3aABIICHME, €CJIM [OCTABJIECHHBIC IOCETUTENEM BONPOCHI TpedytoT
JOTIOTHATEIBHOTO H3YYeHHs HIIH IPOBEPKH, PA3bACHHB €My IPHIMHBI, 110 KOTOPHIM npockba
He MO3KeT OBITh pa3peleHa B poIiecce Npuema, MopsIoK H CPOK pacCMOTPEHHS THCEMEHHOTO
oOparueHus.

EC/H MOCETUTEND 110 KAKHM-THOO0 TPHYHHAM HE MOXET CaMOCTOATENBHO B MUCHMEHHOM dopme

H3JI0KHTH CBOIO TIPOCHOY, JIMIO, OCYIIECTBIISIOIICE IPHUEM, 00s13aHO OKa3aTh €My B 3TOM

HEOOXOAUMYIO ITIOMOLI.

[TiuceMenHoe obpalneHue, NPHHATOE B XOJ€ JIMYHOrO INpHEMa, MOIEKHT PErHCTpALMH H

PACCMOTPEHHIO B NOPAIKE, YCTAHOBIEHHOM HacTOSIM [lomoxkeHHeM.

B ciydae, ecid H3JIOKEHHbIE B YCTHOM OOpalleHHH (dakThl B 00CTOATENbCTBA SBJISIOTCA

OYEBHIHBIMH M He TpeOyIoT JONONHHUTEIBHONH IMPOBEPKH, OTBET HA obpallieHue ¢ COrJIacHs

rpakJaHAHa MOKET OBITH JaH YCTHO B XO/I€ JIMYHOTO NPHEMA, O Y€M IJIACTCs 3aUCh B XKYPHAIIC.

B ocTanpHBIX CIydasx JaeTcs IMMCbMEHHBIH OTBET 110 CYINECTBY IOCTABICHHBIX B obpamieHun

BOIIPOCOB.

4. Oco6eHHOCTH pacCMOTPEHHS YCTHBIX 00palleHu# rpaxaan

[Ipy NOCTYIUIEHWH YCTHOro oOpalieHHs TrpakiaHHHa B MeauIMHCKYI0 OpraHH3aIHIo,
OTBeTCTBEHHOE JiMI0 OpraHm3alyy (aIMHHHCTPATOPBI, CPEJHHH M CTapIIMH MEINepCcoHal,
aJIMHHHCTPATHBHO-YIPABJICHYECKHH] IIEpCOHAN) B YCTHOM IOPAJKE CAMOCTOATEIBHO IPOBOIAT
BCIO Pa3bsCHHTENBHYIO paboTy 10 JaHHOMY OOPAIIEHHIO B MPEeNaX CBOCH KOMIETEHIHH. [Tpn
HEJIOCTATOYHOM KOMIIeTEHIMM COTPYAHMKAa MeJMIMHCKOH OpraHu3aldd B PEIICHHH
KOHKPETHOTO BOIpOCA, IOCIEJHHHA B KOPPEKTHOH (opme mpeinaracT NuCbMEHHO ohopMuUTH
fanHoe oGpareH e ¢ Iebio Haubosee MoNHOro pasdopa 0OpalleHns 1 1adu OTBETa.



